Euky Bear

TM

Steam Vaporiser
• Colds & Flu • Bronchitis • Croup

Operating Instructions
IMPORTANT:
Please read carefully and save these instructions
for your safety and to protect your warranty.

For most efficient operation and to maintain your unit in peak
condition, always use Euky Bear Inhalant and Euky Bear
Vaporiser Cleaning Tablets. See inside for further details.

Australian Owned

Premium Safety Features

14+ Hours of Operation

5 Year Warranty

Instructions
IMPORTANT: Ensure vaporiser is unplugged during set up.
STEP 1:
Remove heating module by turning anti-clockwise (This does not
require excessive force and can be done with one hand).
• Shake inhalant before use. Add 10mL (approx 2 capfuls) of inhalant
to the water container BEFORE filling with water.
• Euky Bear Vaporiser Cleaning Tablets should be used for the
first operation, then every 3rd or 4th use to keep your vaporiser
in optimal condition. Place the tablet in the centre of the water
container BEFORE filling with water. Cleaning tablets are non-toxic
so they can be used during normal operation. No need to run a
separate cleaning cycle.
NOTE: In areas with hard or mineralised water, use two Euky Bear
Vaproiser Cleaning Tablets each time the vaporiser is used.
STEP 2:
Add water to container no higher than the level indicated on the side.
Do NOT overfill. Maximum water level is sufficient for all night use.
• Use fresh water each time the vaporiser is used – do not “top up”.
The purer the water the longer the vaporiser will operate.
STEP 3:
Replace heating module and gently turn clockwise into “locked”
position.
STEP 4:
Position vaporiser on the floor at least 1.2 metres away from any person.
� It is best to use the vaporiser in an open, well-ventilated room,
to circulate the air and prevent excess humidity.
� Make sure the cord lies flat and out of the way.
� To protect the floor or carpet, place the vaporiser on a rubber mat or other
heat resistant, non-metallic barrier.
� Do not place vaporiser on a table, chair or other piece of furniture.
• To avoid scalding by steam, keep well clear of the steam vent.
STEP 5:
Plug into power point and turn on power. The vaporiser will produce steam within 3 to 4
minutes. Always ensure you have sufficient water for each use.
STEP 6:
Always switch off after use. Ensure vaporiser is switched off soon after steaming
has finished and remove from power point. Failure to do so may void any warranty claims.
STEP 7:
Cleaning the vaporiser is very important. To help keep the unit clean and germ-free,
empty the water container and rinse after each use. Do not use cleaning products. Also rinse
the base of the heating module (do not submerge power cords) and dry all parts thoroughly.
Continue to use Euky Bear Vaporiser Cleaning Tablets during regular operation.

Important Points

Handy Hints & Tips

Automatically stops steaming:
The vaporiser will stop steaming when the
heating element is no longer in contact with the
water. The vaporiser may stay warm until it is
turned off at the power point.
Night light: To help remind you to switch off
the power after use, the night light will stay on
until the power is turned off at the power point.

Getting the most out of your
Euky Bear Steam Vaporiser

An important safety feature of the vaporiser
is that the unique heating element has been
specifically designed to avoid overheating.
Overheating can be a hazard and a fire risk.
Do not operate the heating module when
removed from the vaporiser water tank. This
may shorten the working life of the vaporiser.

� There is no need to add any
other substances (ie. salt) to change the
water quality as the vaporiser operates
efficiently in all kinds of water.

� Only use Euky Bear or
Bosisto’s Inhalants in your
vaporiser. These inhalants are
water-soluble and specially
formulated for your vaporiser.

� Always disconnect the cord from the power
point before moving the unit (ie. to clean,
store, fill or rinse).

Troubleshooting
1. Vaporiser trips the safety switch or
blows a fuse:

Likely cause: In some households safety
switches are quite sensitive when an additional
load is placed on the circuit.
Solution: Turn off the vaporiser at the power
point. Switch to a power point not connected to
other appliances. Leave for 2 minutes. Switch
on and reset to check if vaporiser is working. If
not, the safety fuse in the vaporiser may have
been activated. In this case contact Customer
Service on 1800 655 841.
2. The vaporiser is spitting/spurting water
out of the steam vent:
Likely causes:

• Inhalant added after water
• Incorrect inhalant used, too much inhalant
• Water level too high
Solutions:

• Shake inhalant bottle well before use
• Always add inhalant before water
• Only use Euky Bear or Bosisto’s Inhalants
(all water soluble)
• Use no more than 10mL (2 capfuls) of inhalant
• Ensure water level is correct or reduce to 3L

3. Vaporiser producing too much steam:
Likely cause: The unit should not operate
in a closed, poorly ventilated environment.

Solution: Open the door and / or window and
ensure that the room has proper ventilation.
4. Vaporiser producing insufficient steam:
Likely cause: There is a build up of mineral
deposits on and around the heating module
(these are naturally caused by the heating of
water by an electrical device).
Solution: Use Euky Bear Vaporiser Cleaning
Tablets every 3rd or 4th use or during every
operation if you are using dam or hard water.
Failure to maintain this procedure may damage
the unit. This may also void the warranty.
5. The vaporiser has stopped steaming but
the light is still on:

Likely cause: The vaporiser will stop steaming
when the heating element is no longer in contact
with the water (no water in container).
The vaporiser remains on until it is turned off at
the power point. To help remind you to switch off
the power after use the night light will stay on.
Solution: Always switch the power off at the
power source when steaming has stopped or not
in use and remove plug from socket. To continue
use, refill with water as per instructions.

Cleaning your Vaporiser
Cleaning your new vaporiser is easy
�

�

After each use, empty the water container,
rinse the heating module and container.
Do not use cleaning products. Ensure
vaporiser is dry before storing.
Every 3rd or 4th use of the vaporiser, add one
Euky Bear Vaporiser Cleaning Tablet to the
unit. Place the tablet in the centre of the water
container then add water to the container.

�

In areas with hard or mineralised water, use 		
two Euky Bear Vaporiser Cleaning Tablets
each time the vaporiser is used.

�

Cleaning tablets are non-toxic so they can
be used during normal operation. There is
no need to run a separate cleaning cycle.

Caution: Safety Points
1. This vaporiser is not intended for use by
persons (including children) with reduced
physical, sensory or mental capabilities,
or lack of experience and knowledge,
unless they have been given supervision or
instruction concerning use of the vaporiser
by a person responsible for their safety.
2. To avoid scalding by steam, keep well
clear of the vaporiser steam vent.

4. Always disconnect the cord from the power
point before filling, cleaning or moving
the vaporiser.
5. When cleaning, do not fully immerse
the heating module in water.
6. If supply cord is damaged, it must be replaced
by the manufacturer, its service agent or similar
qualified persons in order to avoid a hazard.

3. Children should be supervised to ensure that
they do not play with the vaporiser to avoid
the risk of scalding by steam.

5 Year Warranty
This product has been produced with the greatest care
for normal, household use. Following directions carefully
will ensure dependable operation.
If you experience unsatisfactory operation or are
dissatisfied with your Euky Bear Steam Vaporiser
please contact our friendly Customer Service team
at Felton Grimwade & Bosisto’s.
Modification to the product by the consumer or failure
to follow the manufacturer’s operating instructions
will void the warranty.
If repair is required under the warranty period, the
product should be returned with proof of purchase.

Felton Grimwade & Bosisto’s Pty. Ltd.
61-81 Clarinda Road (PO Box 74),
Oakleigh South, Victoria 3167, Australia

The purchaser assumes responsibility for the proper care
and use of the product in accordance with the printed
operating manual. The purchaser or user must make his
or her judgement as to when to use the product and the
length of use. Keep the operating manual available as it
is your guide to safe, efficient operation.
Our goods come with guarantees that cannot be
excluded under the Australian Consumer Law 2011. You
are entitled to a replacement of the faulty heating unit or
refund for a major failure and for compensation for any
other reasonable foreseeable loss or damage.
For warranty claims please visit
www.fgb.com.au/faulty-vaporiser

Free Call: 1800 655 841
E-mail: mail@fgb.com.au
Website: www.fgb.com.au
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